

[image: http://www.hsbcad.com/content/themes/hsbcad/img/logo.png]

Allow standard users to Update/Register hsbcad products on restricted environments

[bookmark: _Hlk19118234]
[bookmark: _GoBack]In some cases permissions are restricted by security policies for simple Windows users. Programs like hsbcad License Registrator and hsbUpdater might require Administrator credentials to work properly. Since these processes could be triggered quite often, here we present a way to avoid the administrator login every time that any of this programs are executed.

Please notice that you must be an administrator to complete this step by step list.


Configure hsbUpdater shortcut to run as administrator

In systems where current user does not have administrative permissions for his/her Windows account, we will use the “run as” command which allows to run hsbUpdater with an administrative account from a shortcut. In order to configure this functionality, follow the next steps:

· Go to the hsbUpdater shortcut.

[image: ]

· Right click on the shortcut and select properties in the context menu.
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· On the ‘Shortcut’ tab, paste the following text in the field ‘Target’:

C:\Windows\System32\runas.exe /user: [admin User name] /savecred "CMD /C start \” \” \”[hsbUpdater exe path]”\””

Please Notice:
 
· Replace all values between [] with the right options for you.
· Remove the brackets after replacing.
· The order of the arguments must be preserved.


You can use the following sample to configure your shortcut. Please remember to modify the user: “MyAdminName" with the username of your admin account.

C:\Windows\System32\runas.exe /user:"MyAdminName" /savecred "CMD /C start \"\" \"C:\Program Files\ITW\ITWUpdater\Updater\hsbUpdater.exe\""
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· The first time you use the hsbUpdater in this mode you will be prompted to write the password of the administrative account and this will be saved on the OS credentials list, hence you won’t be required to type it again in following executions unless this password was changed or the credentials were removed from the computer.

Note: You won’t see any type of character as you type but the input is being collected.
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· Next time you use hsbUpdater it will start running as Administrator and you can use it normally.
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Configure hsbcad directories


· Go to your “Program Files” directory
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· Right click on your “ITW” folder and go to “Properties”
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· On “Security” tab, click on “Edit…” button
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· Select “Users” group on the “Group or usernames list.
· On “Permissions for Users” section, allow full control
· Apply changes
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· Repeat previous steps on the following directories: (upper or lower-case letters on folder names are not relevant).

· ...ProgramFiles\hsbCAD
· ...ProgramData\hsbcad
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Configure windows Registry


· Go to the registry editor (In the search box on the taskbar, type regedit. Then, select the top result for Registry Editor and run as administrator (Desktop app).
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· Go to the uninstall directory path
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· Right click on the folder and go to “Permissions”
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· Select “Users” group on “Group or user names list.
· On “Permissions for Users” section, allow full control
· Apply changes
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· Repeat previous steps on the following directories (If you can’t find “Users” on the list, just do the extra steps that are listed in the next page)
· Computer\HKEY_CURRENT_USER\Software\hsbcad
· Computer\HKEY_CURRENT_USER\Software\HSB-Soft
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Additional steps to follow if you don’t have “Users” in the list of user names
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· Click on “Add” button
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· Click on “Advanced” button

[image: ]


· Click on “Find Now” button to list all available options
· Find the group named “Users”
· Click “Ok” button to load selected group
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· Click “Ok” button to add selected group to list.
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Image 17

· Now you will see the “Users” group added. 
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