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Function 

This document will show you how to use the hsbUpdater. 

Start  hsbUpdater  

Once you have installed the hsbSetup the hsbUpdater will be installed along with it and an Icon will 

be placed on your desktop. 

To use the hsbUpdater, you must have the fol lowing  

• You must have a registered seat of hsbcad. 

• You must also have all your maintenance fully paid up. 

To use the hsbUpdater, you need to do the fol lowing  

• Make sure AutoCAD is closed. 

• Make sure Excel is closed. 

 

Start the hsbUpdater from your Desktop Icon.  

 

Getting started 

Once you have selected the the hsbUpdater icon it will gather information. This will take some time 

to gather information about your hsb products. 

 

• The Updater will download and install the latest version of the hsbUpdater. 

• It will download and install files needed to do this. 

• The downloaded files will turn green and the installed files will turn bleu. 

• You can see the status of this process in the ‘Status’ column. 

• The hsbUpdater version can be seen in the Top left hand corner of this dialog box. 
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After the hsbUpdater has updated you will then get the ‘release notes’ dialog box. 
This is information about the latest changes done to the hsbUpdater. 

• Select ‘OK’ to go on with the update. 
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Options button 

Before starting the update you need to fill in your ‘Password’. (Supplied with the authorization 

email). 

To do so you need to: 

Select the ‘Options’ button in this dialog box.  

 

You wil l  get the ‘Options ’  dialog box.  
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Permissions 

• Fill in your ‘Password’ as supplied with the authorization email. (Also see Chapter 12) 
Updater Administrator – More information about ‘Updater Administrator’ can be found in 

‘Chapter 15’ 

Fingerprint Information - More information about the ‘Fingerprint Information’ will be 

found in ‘Chapter 14’ 

Proxy 

More information about the ‘Proxy Settings’ will be found in ‘Chapter 13’ 

Module Filters 

AutoCAD version - The setup program will detect which versions of AutoCAD are present on 

your machine; select the appropriate versions for hsbcad to be installed for. 
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Download list 

Select ‘Display all files’ (This will display all the missing files). 

• By default the ‘Display updated files only’ is selected, but customers can have 
problems because they have misplaced a file, so then not all files are turned on. 
 

Installation Settings 

Select ‘Overwrite folders when zip files are installed’ 

Delete folders before zip files are installed : In the case that the customer needs to delete 

folders which should not be common, he can configure a setting in the Option dialog to do 

that. In the case that he sets it, it would be recommendable that he updates all the content 

of hsbcad or the product that he selects. You could set it in the help file. 

Product Info (Showed before Update) 
Select ‘Show always’ – It means that the web product information web page will be 
shown every time that you select a new Version to Updater before you click Update. 

Select ‘Show only when new info exists’ – It means that the web product information web 

page will be shown when you select a new Version to Updater only if there is new 

information in that web page that the customer has not seen yet. 

Select ‘OK’ (the options dialog box will disappear) 

View Details  button 

When you select ‘View Details’ you will find the following information. 

• License ID 

• Fingerprint information 

• User ID and password – if this reads ‘not valid’ select the ‘Options’ button, and fill in 
your password. 
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The ‘Details’ dialog box can be closed by selecting the white cross in the upper right hand corner. 

Update Product (hsb Web Site)  

Hsb Web Site – For companies that have an internet connection, select this option and follow the 

next instructions. 

Local Server – The idea of a Local Server is that 1 computer for a 32 bits and 1 computer for a 64 bits in your 

company has an Internet connection in order to download the newest Product versions and 

upload them to a Local Server Repositories for 32 and 64 bits which are Network shared 

folders with read permissions. This allows that other hsbcad users can update from these 

specific Local Server Repositories. They don’t need an Internet connection to do this (See 

chapter 15) 

Instal ling the hsb Web Site  Version 

In the ‘Update product from’ select ‘hsb Web Site’. 
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Select Product -  Version 

In the ‘Select Product’ pull down menu select what you want to Update. 

In the ‘Select version To Update’ pull down menu select the version you want to update to. 
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Update Button 

• Local Path: Is the location of where the files are situated. 

• Version: Is the version of hsbcad you have installed on your computer. (In this case it’s. 
In the ‘Select Update from’ pull down menu select what you want to Update. 

After a few seconds the ‘Components that need to be updated’ list will show all the files that are 

needed to be updated, select the ‘Update’ button and the Update will start. 
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NOTE: You can sort the files by Name, Date and Size. 

hsbUpdater is install ing  

Once you have selected the ‘Update’ button it will take a few minutes to install all files. 

All files that have been downloaded will change color (green) and the status will change to 

‘Downloaded’. 

All files that have been Installed will change color (bleu) and the status will change to ‘Installed’ 
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IMPORTANT: Remaining installment time can be seen below in the blue progress bar and an 

approximate time just underneath that. 

If you want to manually manipulate the files installed on your computer you can 

check the square in front of the file name, once a file is checked you can’t uncheck a 

file, accept for the help files, they can be unchecked. 

hsbUpdater has completed  

Once the download and installment has finished you will get the following dialog box. 

Release Notes to say the Update was a success. 
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hsbUpdater has Updated your software. 

By selecting the ‘View Details’ button you can check the installation has been successfully installed, 

you can read this on the bottom of the dialog box’. 
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The ‘Details’ dialog box can be closed by selecting the white cross in the upper right hand corner. 

• Select ‘Close’ to terminate the Update. 

• Your hsbcad has successfully been Updated. 

 Wrong password (Options button)  

If your password shows ‘Wrong password’ in the ‘Details’ dialog box, it might be because your 

password is not the right one or not filled in. 
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How to change your password  

• Select the ‘Options’ button. 

• Fill in your ‘Password’, supplied with the authorization email. 

• Select the ‘OK’ button in the ‘Options’ dialog box to go back and Update your hsbcad. 
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Proxy Setting (Options button)  

The proxy settings are used by customers that don’t have an internet connection, but do have a local 

network that connects to the proxy server. 
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Schematic representation of a proxy server, where the computer in the middle acts as the proxy server between the other two. 

• The ‘Proxy Settings’ should be fill in by the network manager. 

• Select ‘Setting’ in the Options dialog box. 

• Select the ‘Enable Proxy’ and the rest of the fields will light up. 

• Proxy Host – IP address or name of the server. 

• Proxy Port – Network manager should know what to fill in. 

• Username – fill in the username, this could be protected. 

• Password – fill in the password, this could be protected. 

• Domain – fill in the domain name. 

• Before closing this dialog box, always do a Test of the settings by selecting ‘Test Proxy 
Settings’. 
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• The settings will then be saved in the registry, select ‘Ok’ to finish the proxy settings and ‘OK’ 
again to finish the ‘Options’ 



hsbUpdater 
 

© hsbcad js Jan-16 Page 19 of 32 
 

Fingerprint information (Options button) 

When you select FingerPrint Information in the ‘Options’ dialog box you will find all the details about 

your fingerprint. 

 

• License ID 
 

• Modules you have 

 

• Computer name 

 

• AutoCAD version ect. 
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Local Server (Internet connection)  

The idea of a Local Server is that 1 computer for a 32 bits and 1 computer for a 64 bits in your 

company has an Internet connection in order to download the newest Product versions and 

upload them to a Local Server Repositories for 32 and 64 bits which are Network shared 

folders with read permissions. This allows that other hsbcad users can update from these 

specific Local Server Repositories. They don’t need an Internet connection to do this. 

Instal ling the Local Server  Version 

• All the hsb files must be updated in the in the main computer for 32 or 64 bits. 

• The person that downloads the updates must be assigned as ‘Administrator’, to do that do 
the following. 

How to set ‘ ’Administrator’’  

• Select the ‘Options’ button to enter the ‘Options’ dialog box. 
 

 

• Enter your password (by default once you have entered your password this should 
remember it for the next time you open hsbUpdater) 
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• Check the ‘Updater Administrator”, select ‘OK’ to continue. (Options dialog box disappears) 
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• Select ‘Upload to Local Server’, this button will give you the opportunity to upload all hsb 
files to the Local Server Repository (Shared network location) of 32 or 64 bits according the 

operating system platform of the main PC used to this effect. 
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Upload to a specif ic location (Local Server) 

1. Once you have selected the ‘Upload to Local Server’ button another dialog box pops up. 
 

2. Select the browse button  and locate the Local Server where you want to place the files, 
this location must be shared for all the people that need these files.  

 

 

 

3. Select ‘Upload’ to continue. 
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Uploading f iles  (Local Server) 

1. A dialog boxes will appear with the products that you have permission for to download. 
 

2. You can also uncheck these products. 
 

 

 

3. Select ‘Ok ‘ to go to the next dialog boxes. 
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4. For each product you have permission to Upload, a dialog box will appear; if you want to 
Upload these products you must select the ‘OK’ button. 

 

  

Fi les are downloading  

Files are being uploaded, this will take some time. 

 

Now the files have been uploaded to a shared location, individual users that don’t have an internet 

connection can upload these files from that specific location. (See Chapter 18) 
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Local Server (no Internet connection)  

When the Administrator has downloaded all the hsbcad files to a Local Server (Shared folder), you 

can download them from that location. 

Start the hsbUpdater from your Desktop Icon.  

NOTE: Screens 1 and 2 appear only if you have NO Internet Connection. You could use the Local 

Server with Internet Connection in order to avoid to download the files multiple times in multiple 

computers. 

 

 

 

1. You will be prompted with a dialog box that asks you………….. Select ‘No’ to continue. 
 

 
Screen1 

 

2. You will be prompted with a dialog box that tells you your internet connection is not 
available. Select ‘Yes’ to continue. 
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Screen2 
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3. ‘Local Server’ is automatically detected. 
 

 

 

 

4. Select the browse button  and locate the folder (this folder should be a shared folder) 
where you saved the files to. (In this case it’s ‘C:\LocalServer’) 
 

5. Select Accept. 

 

6. Select the product you want to update. 
 

7. After a few seconds the ‘Components that need to be updated’ list will show all the files that 
are needed to be updated, select the ‘Update’ button and the Update will start. 
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NOTE: When you look in your ‘Explore’ you will find files that have been downloaded. In each 

of the hsbcad files you will find a *.txt file, this text file shows you the version of hsbcad. 
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8. The downloading of the files have started this can be seen by the blue progress bar at the 
bottom of the dialog box, files change color ‘green’. 
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9. Files are then installed, files change color ‘blue’ 
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10. Once everything is installed the dialog box is empty and the release notes will pop up, select 
OK and then ‘Close’ to end the Update. 

 

 

Your hsbcad has successfully been Updated. 

 


