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This document has been created as a step by step guide to installing the hsbSetup.

Customers who currently only have hsb12 installed do not have to make any changes to their system
prior to running the new hsbSetup. However Customers that have a Beta version of hsbcad13 or
hsbcad 2009 must just delete the hsblcons from the desktop of the machine.

The hsbSetup is pretty straight forward. Hsbcad has developed a download site for customers to log
in and download the latest hsbSetup files. This section of the document will illustrate the steps to
download the hsbSetup and run it.

e Select the hsbcad download Center to start the hsbcadSetup:
http://www.hsbcad.com/hsbDOWNLOAD/DownloadCenter.aspx

e This site will ask you for your user name and password. These are sent to in an e-mail.

o Download Center

Fill in User name

User:

Fillin Paswaord
Password:

Ohsb

Accept |

How te downlead/install hsbCaD |

Go back to Main Page
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hsb

IMPORTANT: Once you have entered the username/password it should give you access to the
download center. However an error could appear stating the maintenance of the license has expired.
If this occurs please e-mail your support desk.

hsbSetup

e Select the “hsbSetup”.
e Select the ‘Version’' you want to download.

e Select the ‘Download’ button to start the downloading.

If the Maintenance Limit Date is less

o Download Ce| than the current date. the installers for
the available Products that are newer
User Mame: hsbloanne than the maintenance Limit Date will not

be available to be downloaded.

Maintenance Limit Date: 2022/8/4

Product:
hshSetup v n
ucts, such as hsbCAD products and m
Version:
(build 1.7.50) modified 6/22/2015 3:29:03 PM v

Download

Go back to Main Page

IMPORTANT: maintenance Limit date, if the Maintenance Limit Date is less than the current date,
the installers for the available Products that are newer than the Maintenance Limit Date will not be
available to be downloaded.

It allows customers who have not paid maintenance fee, only to download installers that were
released before his Maintenance Limit Date.

e Save this file on your computer in a folder called C:\hsbSetup (Make a new folder called
hsbSetup if you don’t already have one), e.g. C:\hsbSetup. (This is a temporary installation
folder), DO NOT put this on a server.

e You must Unzip the file in the hsbSetup folder.

Due to the nature of software, some antivirus software that will block certain hsbcad files
and prevents the application from running correctly.

In some cases you might get an error message while installing so it's advisable to Unblock
the hsbSetup.exe file.
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General |Compaﬁbility | Archive | Comment | Digital Signatures | Security | Details|

@ |hsbSetup.exe |

Type of file: Application (.exe)

Description: hsbSetup.exe

Location: C:\Users\joanne\Downloads
Size: 85.3 MB (89.458.925 bytes)

Size ondisk 5.3 MB (89,460,736 bytes)

Created: 31 August 2015, 16:32:17
Medified: 31 August 2015, 16:37:44

Accessed: 31 August 2015, 16:32.17

Affributes: [ JRead-only [ |Hidden

Security: This file came from another computer [/~ ~
A Unblock
and might be blocked to help protect & /
this computer.

Right mouse click hsbSetup.exe\Properties\Unblock

IMPORTANT: You must unzip before you run the Setup application, otherwise you won’t have the
right file structure that hshSetup needs to work with.
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Start the hsbSetup

From the C:\hsbSetup folder double click on the ‘Setup.exe’ file as shown below to start the
installation.

@ = 4 L » ThisPC » Downloads » hsbSetup

- Favorites ~ [ Name : Date modified Type

I Desktop | Files 30/08/2015 09:48 File folder
}+ Downloads | Lang 30/08/2015 09:29 File folder
le. Google Drive | Properties 30/08/2015 09:29 File folder
~» Recent places | SystemSetup 30/08/2015 09:39 File folder
& SharePoint | il 30/08/2015 09:29 File folder
@ A360 Drive %8 Setup.exe 03/08/2015 17:38 Application

% Dropbox

Select the appropriate language for hsbcad to be installed in. (English recommended)

o The setup Requirements will appear. Select ok to the first dialog window.

o A welcome window appears just select next to continue.

e The next window to appear asks you to select the setup fingerprint. If your fingerprint is in the
same folder as the hsbSetup, it will automatically detect it. (If the fingerprint is not loaded, you
must select the triple dot button to the right of Fingerprint file: and select the fingerprint.bomp
file manually.

e Select the “I wish to register the License Online”.
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Installation Wizard

Setup

Prosy
Proxy Settings... |
Configure the Proxy settings if you @ |have aBase Code Tolnstall and Register the License Online
use a Prosy Server 4 Customer -
Company or Customer Name Fill in
Contact Info Fill in
Installation and Registration Customer's Office
through of a Base Code Email Address Fill in
Phone Mumbers Fill in
Fill out the License Registration data L L
if ' have a Baze Code ToInstall and icense .
Register the License Online' is Autodesk Product Serial Murmber {(Cnly fo
selected sutodesk Request Code (Only for OEM)
B ode received Fill in your BASE CODE ﬂ

Installation through of a

! - " | have aFingerPrint To Install
Fingerprint

| |

DCrag and drop the Fingerprink |

bitmap onto the picture holder ar “iewy FingerPrint Information...
browse to the file iIFThave a
Fingerprint To Installis selected

sy hsbead.com Cancel | Back | RIS | Finizh |

hsbSetup - Version: [1.7.53.0]

o The Base code will be supplied in a seperate email, if you don’t have one please contact the
support team (support@hsbcad.com).

o When you select View Fingerprint Information, a list of the modules you are permitted to
install, will appear under ‘AllowedModules’.

o When you select ‘Settings’ you will be able to enter the Proxy settings (See chapter 5.1).

e Select Next to continue.
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e In the next dialog box you have to select the type of Setup you wish to run, the Product that
you wish to install, and select Next to continue.

hsbcad

Product Operations Select an option:

'G Install

Select a Product:

™ Show Qld Products
Select the product you wish to install

whanashisbcad. corn Cancel | Back | Tt | Finish |

hsbSetup - Version: [1.7.53.0]

o The setup program will detect which versions of AutoCAD are present on your machine; select
the appropriate versions for hsbcad to be installed for, select Ok.

rInstall On |
I8 AutoCAD Version: id autoCAD location and Platform
[~ AuteCAD 2013 | =]
[~ AUtoCAD 2014 | ]
¥ AutoCAD 2015 [Cur. Wer.] IAutoCAD Architecture 2015 - English (64 bits) LI
[~ AutoCAD 2016 | =]

Ok | Cancel |

o Select the version of hsbcad you want to install and then select Next to go on.
e As default hsbcadxxx will be installed to C:\Program Files\hsbcad\hsbcadxxx,
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Install Options hsbCAD2015

Wersion:

Imstallation Directorny:

‘C:\Program Files\hsbcad\hshCAD2015 | |

This path is automatically set. don't change it

wanwhsbead.com Cancel | Back | Firish

hsbSetup - Version: [1.7.53.0]

e The next window asks you if you accept the terms and conditions. If so select Next.
e Following that, the setup is nearly ready to install the software.

o If you are a first time user select ,‘install”, if you are already a hsbcad user select ,’Use an
existing one”, select Ok.

hsbCompany Directory

~ Use an existing one (No files will be changed or added)

|C:'\hstompany |
@ Install (It will overwrite the content of the selected folder)

e Now the setup file will run and it will install all the files needed.

QUESTION

hstADZCﬂS_Beta is about to be installed on your computer. Would you like to proceed?

e Once the setup is complete it will create the new Hsb icon and updater icon on your desktop.
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| What is the purpose of a hsbCompany Directory?

This contains the company or project specific default settings, including catalogs, construction
details ect...

Use an existing one must be used if you have received previously a hsbCompany folder from
hsbcad Staff, or if you have a hsbCompany folder that you would like to use.

= Install must be used if you want to create a new hsbCompany folder.

Installation Complete

The installation is now complete and you have the options to visit the hsbcad website, review the
latest changes or to end the setup by selecting Finish.

hsbcad

Thank you for installing hsbCAD2015

dhsbcad

Please visit wwww.hsbcad.com and check out what
other services hsbecad can offer you

Reviewv latest changes to: hsbCAD2015

wanahsbeadicom Finish

hsbSetup - Version: [1.7.53.0]
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| Proxy Settings (INFORMATION)

The setup.exe will need to download files from the hsb server and due to some security restrictions
within companies this may not be possible. However if the Proxy setting are filled out correctly it
should give us full access to our external server. These setting should be filled out by your IT
department.

The proxy settings are used by customers that don’t have an internet connection, but do have a local
network that connects to the proxy server.

The ‘Proxy Settings’ should be fill in by the network manager.

Select ‘Setting...’.

Proxy Host — IP address or name of the server.

Proxy Port — Network manager should know what to fill in.

Username — fill in the username, this could be protected.

Password — fill in the password, this could be protected.

Domain —fill in the domain name.

Before closing this dialog box, always do a Test of the settings, select Test Proxy Settings.

The settings will then be saved in the registry, select Ok

Setu p I.-nstallla-tiorl..w|zard. hsbcad

Proxy Settings x|
Prosy [v' Enahle Proxy Settings... |
Prosy Settings
Configure the Proxy settings if i g -
use a Proxy Server Proxgy Host [HTTP Server MName or a
IP Address]: IP Address
Installation and Registration Eg: 15A_SERVER or 192.168.1.115
through of a Base Code -
Proxy Port:
Fill out the License Registration .
iF'l have a Base Code To Install &
Register the License Online' is [ Is Anorymous User
selected
Username: [Fill in Username j
Installation through of a Passwortd: |mwm
Fingerprint ’
Domain: ill i i -
Drag and drop the fingerprint |FIH in Domain name
bitrnap onto the picture holder InForrnation... |
browse to the file iF'lhave &
Fingerprint To Installis selected e —
| Gest Prosy Settin@ |
| Ok | | Cancel |
wewnad hisbcad. com Cancel Back | et Finish

hsbSetup - Version: [1.7.53.0]
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Starting hsbcad

e Start hsbcad.... (e.g. from your Desktop Icon)

)
I, 15' “y

SOZ U U0 W TUEET
ACAAYS

e The following dialog will appear.

Selectthe action. then press "Continug"

(") Do not load hsbCAD application Cantinue

(JFuwn as hshCAD LT
() Activate hshCAD thraugh fingerarint
(@) Run hshCAD

Help

Current license state

Show license info

‘ hsbCAD registered license. Valid for 156 more days.

Run hsbCAD !

Select this option to run the software.

If the license is an hsbCAD LT, the drawings will have their entities tagged LIMITED.
This means that these entities (beams, sheets, panels,...) will not transfer to output
even if the drawing is opened with a registered version later on.

LIMITED entities are blocked such that they cannot generate any data for bill of material
or for machine output.

LIMITED entities can however be upgraded to full functional entities for a small fee.
Consult a dealer to upgrade those entities.

Show this dialog on Startup (foggle also in Hsb_settings, tab advanced and with cormmand HSE_STARTUR)

If you have had a ‘Trial’ version installed on your computer then you will have the choice in

o Do not Load hsbcad Application
o Activate hsbcad through Finger Print

e To proceed with the authorization, select the option for “Activate hsbcad through Finger
Print” and select Continue.
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Configuring hsbcad for Security Settings

There are a number of different anti-virus software available on the market. Some antivirus software
will not affect the install or running of hsbcad.

| Unlocking file/folder locations:
Due to the nature of software, some antivirus software that will block certain hsbcad files and
prevents the application from running correctly. Below is a list of the file locations that need to be
unblocked or used as exceptions in the antivirus scanning process:

Folder <hsblnstall>\Data
This one is used in lisp generation process only. Files are created and deleted in this folder.
Folder <WindowsTempPath>\hsbcad\GenerateConstruction

This one is used for the new generate construction only. On Windows 7 and Vista machines,
this is located at:
C:\Users\”Username”\AppData\Local\Temp\hsbcad\GenerateConstruction. On XP, this is
located under the temp file within c:\document and settings.

In each of these locations, there are 2 subfolders in there where files are created and
deleted: “Data” and “Project”.

Folder <ProjectLocation>

In this folder the project.ini file is created as well as dxa and dxi files during the store3d. This
is the location where the client project files and drawings are stored. This can be either
locally on the C drive or server based. Remember you MUST save the drawing within your
project location path before using the hsbcad tools.

The Generate construction uses files from following folders and subfolders, but in these folders no
files are created or changed. However, this should also be taken into account within the security
settings.

<hsblnstall Path>
This is typically, C:/program files/hsbSOFT/xxxx
<hsbCompany>

This is the location where the company folder is stored holding all the company details.
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| Updating hsbcad

When updating hsbcad, you must be able to bypass the firewall.

Firewalls may prevent updates of the hsbcad software.

In these instances you will need to fill out the proxy settings in the hsbcad Updater as shown below:

S

Update products fi

Select Product
Select Version To L

Local Path:
Local Version:

Select Update Fror

Components that n
File name
[Hsb_Updater.zif

Update

Upload to Loce

Help

@

Permissions

Password:

M Updater Administrator

File Filters
I Download All Files to 32 Bits &
AutoCAD version

™ AuteCAD 2000, 2002
™ AuteCAD 2004

™ AuteCAD 2005

™ AuteCAD 2006

™ AutoCAD 2007

" AutoCAD 2008
Download list

& Display all files
 Display updated files only

Installation Settings

& Qverwrite folders when zip fils
T Delete folders before zip files
Company Folder To Install Comp:

 Use Last Company Folder Usec

Last Company Folder Path:

Options

[fnsen

‘ FingerPrint Information...

Proxy

Settings... |

b

Proxy Settings

W Enable Proxy

Proxy Settings

Proxy Host [HTTP Server Name or
IP Address]:

Eg: ISA_SERVER or 192.168.1.116
Proxy Port:

™ Is Anonymous User

Username:

Password:

Domain:

——
——

‘ Test Proxy Settings ‘

Cancel

& Use This Specific Company Folder

utoCAD 2015 (64 bits)
UtoCAD 2015 (32 bits)
UtoCAD 2016 (64 bits)

utoCAD 2016 (32 bits)

wed before Update)

n new info exists

|C:\hshCompany

N

" Ask For Company Folder To Install a Company File

Cancel

|

Previous Version

iew Details...

Close

If users are only configured as Standard Users on their PC, all updates should be done in
Administrator Mode. Once the update is completed, hsbcad MUST to be run once as there may be

the need to set some registry details based on the requirement of the update. Failure to do this will
result in the system not operating correctly upon use as a Standard User.

If you do come across an antivirus that still does not allow hsbcad to run even thou you have
unblocked these files then you will need to contact hsbSupport. Please do so by sending an email to
your support desk.
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